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EDITOR’S FOREWORD

Writing is hard word. If  you find that writing is hard, it’s 
because it is hard. Even editing is hard as well (Zinsser, 
2006:9).

Alhamdulillah, praise be to Allah subhanahu wata’ala for 
granting us the opportunity to review and edit the international 
conference papers. It is with deep satisfaction that I write this 
forword to the Proceedings of the IC-CALL 2nd International 
Conference held in Grand Auditorium of Faculty of Humanities, 
UIN Sunan Gunung Djati Bandung, West Java, Indonesia, 
November 06, 2018.  

I would like to take this opportunity to thank Dean of 
Faculty of Humanities of UIN Sunan Gunung Djati Bandung, 
Dean of Faculty of English and Communication of UNISMA 
Bekasi, Chairpersons of English Literature Department, 
committee, all speakers, all presenters, all reviewers, and all 
participants for the participation in this fruitful event. 

I also do thank to the chairperson of the IC-CALL, Dr. 
Ruminda, M.Hum for encouraging me to write this editor’s 
forword. Especially, many thanks to the 2nd IC-CALL reviewers 
who shared their personal reflections and insights on the craft 
of academic writing—papers to make these papers ready to be 
published in IC-CALL proceedings. 

Those shared knowledge amounting to 59 papers will 
be recorded in various ways such as 49 in ISBN IC-CALL 
Proceedings, 4 in Al-Tsaqofa  Journal, 3 in Makna Journal, and 
3 in CALL Journal.  Thank you to all those who have contributed 
to proceedings such a comprehensive 2nd IC-CALL conference 
and thus contributed the most recent scientific knowledge to 
the improvement in the field of Linguistics, Applied Linguistics, 
Literature, Culture, Digital Learning and Teaching, and 
Communication.

Having reviewed by the reviewers, these proceedings were 
edited by able scholars which makes them officially valuable like 
any professional journals and excellent reference books.  Further, 



vii

I do believe that this proceedings will be an impetus to stimulate 
further study and research in all these areas.  

When editing, there was some variation in papers’ pet 
peeves, which ranged from typos and grammatical errors to the 
use of lifeless ‘emotionally gray’ text.  I also found quite a bit 
of overlap in their papers. I selected some pet peeves that were 
frequently cited and, in line with the developmental focus of this 
essay, accompanied by straightforward remedies.  Finally ready 
to be published. 

I pray to Allah (swt) to bless this proceedings with His 
Mercy and Bounties. I wish you all the best and hope your craft 
of writing in this conference proceedings would be a memorable 
one.

Thank You
Wassalamu’alaikum

Editor,

Dr. Andang Saehu, M.Pd
Chief  Editor
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the Needs and Reality 

Corry Caromawati, S.S., M.A.1, Levita Dwinaya, S.S., M.Pd.2 

Institut Teknologi Nasional, Bandung, West Java, Indonesia
corry@itenas.ac.id 

Abstract
It can be observed that the use of Computer-Assisted 
Language Learning (CALL) materials in education is 
growing rapidly.  Defined by Levy (1997) CALL materials 
are “artifacts or products that language teachers and 
designers create using technological resources”. They 
include tasks, software, courseware, websites, online 
courses, programs, packages, and learning environments 
(Levy & Stockwell, 2006, p. 3). In the era of Education 
4.0 there is a great demand on the effective use of 
CALL materials. It is commonly agreed that universities 
should utilize as sophisticated technology as possible 
to make them effective. However, the reality sometimes 
speaks differently. This study investigated the use of 
CALL materials in ten universities in Bandung and the 
perception of their adequacy. The data was gathered by 
interviewing the people in charge of language laboratories 
where CALL materials are institutionally used, and by 
observing the labs. The results show that eight universities 
considered the materials sufficient, but two universities 
claimed that the materials were inadequate to meet the 
students’ needs. The first university claimed that they 
needed more internet capacity, while the other university 
claimed that they needed more apparatus to support 
more CALL materials. The results indicate that the 
perceived sufficiency of CALL materials in universities 
are in accordance to the universities’ learning objectives

Keywords: CALL materials, technology, higher education 
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INTRODUCTION 
The use of technology for the purpose of language 

learning and teaching has been implemented since decades ago. 
In the field of Applied Linguistics, this practice is also known 
as Computer-Assisted Language Learning (CALL). According to 
Chapelle (2001), the use of CALL in the USA began in 1950s, 
but its examples had not been documented until 1960s (p.3). As 
the computer-based technology is rapidly developing, CALL is 
also getting more attention. In Indonesia, many workshops on 
the use of CALL, sometimes known as Technology-Enhanced 
Language Learning (TELL) or ICT-based language learning, 
are offered to language teachers from the elementary to higher 
education level. The aim is stated clearly, preparing teachers 
for the Education 4.0. where technology plays important roles 
in education. In addition to workshops, there are other events 
connecting CALL practitioners such as conferences and seminars 
held in Indonesian universities that give us opportunities to share 
our works on CALL. These works mainly investigate students’ or 
teachers’ perspectives on the use of a particular CALL material, 
students’ language proficiency or skills development, the benefits 
and challenges of using a particular CALL material, or the 
effectiveness of a particular CALL material, etc. these works 
surely have become crucial contribution to the field of Applied 
Linguistics, and they also have become important examples of 
the implementation of CALL in Indonesia. Among those studies, 
however, we did not find any which summarized the use of CALL 
materials in several educational institutions within a certain 
level, i.e. higher education, to give us a broader picture about the 
practice of CALL within that level as well as the perceptions of 
the people in charge about the adequacy of the CALL materials 
in their institutions.

 THEORY AND RESEARCH METHOD
The term materials in language learning and teaching is 

defined by Tomlinson (2001) as “anything  which can be  used 
to facilitate the learning of a language. They can be linguistics, 
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visual, auditory  or kinesthetic, and they can be  presented in 
print, or through live performance or display, or on cassette, CD-
ROM, DVD or  the  internet.”  (p. 66). CALL materials, on the 
other hand, is defined as materials created using technological 
tools (Levy, 1997). They include software, courseware, websites, 
online courses, programs, packages, and learning environment 
(Levy & Stockwell, 2006, p. 3). Broadly, CALL materials can be 
grouped into two categories: content and process. Content CALL 
materials are used as sources of information and data, while 
process CALL materials are used as environment where learners 
can use their communicative abilities (Reinders & White, 2010, 
p.59).

In educational system, the use of CALL materials 
can usually be found in a language laboratory. It is because a 
language laboratory is commonly equipped with computers 
and other supporting tools for the purpose of language learning 
and teaching. Thus, it is used as a unit to support the process of 
language learning and teaching. It is in line with the definition of 
language laboratory stated by Bera (2017). She defines a language 
laboratory as an audio-visual installation of technical tools in 
order to assist the modern language learning-teaching process. 
The CALL materials used in language laboratories are certainly 
varied, depending on the institutions’ needs and budget. However, 
considering the high cost of computer tools, some universities 
only apply limited CALL materials. This limitation is sometimes 
claimed to be a downgrade of educational system in the era of 
Education 4.0. Therefore, this study was aimed at investigating 
the available resources (CALL materials) in language laboratories 
of universities in Bandung and whether they are considered to be 
sufficient.   

 To meet the aim, this study employed qualitative 
research method. The data was collected through observation 
and interview. The interview involved the head of language 
laboratories of universities in Bandung. Ten universities 
participated including three public and seven private universities. 
For privacy purposes, their names are not disclosed in this paper. 
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The data from the field notes were categorized and interpreted. 
On the other hand, the data from interviews were transcribed, 
analyzed and interpreted. The results from the two data 
interpretations were compared to get a better picture of the use 
of CALL materials and the perceptions of the people in charge 
regarding the material adequacy to meet the purpose of their 
learning-teaching.
 

FINDING AND DISCUSSION
The investigation on the available resources (CALL 

materials) in language laboratories of universities in Bandung 
and whether they are considered to be sufficient has yielded 
interesting findings. Those findings, which were gathered from 
observing language laboratories from ten universities in Bandung, 
both state owned and private, and interviewing the persons in 
charge in those laboratories is summarized in the following table.
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:HEVLWHV� ¥ X X ¥ ¥ X X X X X

6XI¿FLHQW No Yes Yes Yes Yes Yes No Yes Yes Yes

According to the data, there were some learning objectives 
found during our investigation: skill development, pedagogy 
practice, exam preparation classes (TOEFL or TOEIC), and 
the combination of them (or even more including interpreting 
practice). Therefore, we categorized the purposes of the language 
laboratories into four categories: skills, pedagogy, exam, and 
varied as presented in the table. The table shows that five of 
the participating universities aimed their teaching and learning 
process in their laboratories at developing language skills such as 
listening, speaking, reading and writing. Three other universities 
had goals preparing their students to be ready for exams such 
as TOEIC and TOEFL. Meanwhile, for the last two universities, 
one had pedagogy purpose as it prepared its students to be 
teachers and another aimed at both developing language skills 
and enriching its students with pedagogical knowledge as well 
as interpreting skills to create wider chance for their courses 
practices. 

Moreover, it was found out that the CALL materials 
employed by all of the participating universities were quite 
varied. We grouped the varied materials into 1) software, 2) 
learning environment (see figure 1), and 3) websites. The table 
clearly shows that the exploitation of CALL materials is differed 
from universities to universities. Yet, there were some CALL 
materials which were commonly used by all those universities. We 
believe this has to do with the distinctive nature of their learning 
objectives. Each learning objective requires certain materials to 
ensure its achievement. 
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As seen in the table, it was found out that software is not 
unfamiliar for all of the investigated universities. They were used 
to making use of software for teaching and learning activities 
in their language laboratories. The software commonly found in 
all of the universities was MP3 Player. This software was needed 
in a language class for listening practice. It has replaced the 
use of tape. Therefore, it is not surprising if this software, in 

Figure 1. Sam
ples of learning environm

ent tools em
ployed by the participating universities
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different names, was used in language laboratories. In addition 
to MP3 Player, one university used a quiz maker tool (Rosetta 
Stone) to create quizzes for vocabulary practice. This particular 
university used the language laboratory for exam preparation 
(TOEIC). This software was not found in the other universities. 
We assumed it is because the unfamiliarity of this software or 
the unsupported technological apparatus, since we will need 
individual PCs for the students. It is compelling to note though, 
that software facilitated the different objectives the participating 
universities planed to reach. We consider no matter what the 
objectives are, software is good to go. 

Moreover, the investigation also revealed that learning 
environment was also quite popular to use in language 
laboratories. The table shows that five out ten universities 
used learning environment in their daily teaching and learning 
process. Even though each of the five universities utilized different 
learning environment, the purpose of adopting those learning 
environments was quite similar, that was to provide appropriate 
materials for developing language skills. It is interesting to 
note, though, that one university reaped benefit more from 
the instalment of learning environment. Rather than using it 
solely for developing language skills, they also applied it for the 
purpose of pedagogy and interpreting skill practices. We suppose 
the exploitation of learning environment to that extent is made 
possible by learning purposes a university sets. The more varied 
learning objectives are, the more diversified the utilizations of 
learning environment are.    

Another CALL material found was websites. This finding 
is also intriguing as there were only three out of ten universities 
we investigated exploited this kind of materials. Its utilization in 
the participating universities was aimed at developing language 
skills. However, one out of three institutions capitalized on this 
CALL materials to obtain not only students’ language skill 
development but also other various purposes such as pedagogy 
and exam. We perceive that this type of CALL materials is 
deemed quite difficult to maintain as it requires appropriate tools 
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as well as stable internet connection. As such, it is not surprising 
to find that the exploitation of websites is limited to universities 
which commit to support their language institutions to create 
graduates who are able to perform well using the target language 
both spoken and written as language learning outcome.

Related to perceived sufficiency on the availability 
of CALL materials, it was found out that almost all of the 
universities involved in this investigation regarded the available 
CALL materials were sufficient. The table shows that regardless 
what CALL materials were available and how diverse their 
availability was the perception was mutually shared among the 
eight universities. We consider this perceived sufficiency comes 
from the belief that the availability of CALL materials in each 
universities are adequate to assist them achieving the objectives 
of their language learning program.

Surprisingly, the other two universities which shared mutual 
perception that CALL materials they had were not sufficient, also 
possessed different materials in term both quantity and variety. 
The first university exploited software, learning environment 
as well as websites, yet the other only applied software to assist 
achieving learning objectives. However, when we look at the 
purpose of their language laboratories both universities did not 
share the same learning objectives. The one exploiting various 
CALL materials and yet believing they were not sufficient, aimed 
at a variety of purposes such as language skill development, 
pedagogy and interpreting skill practices. Meanwhile, the other 
aimed at developing pedagogy knowledge and skills of its 
students. In this case, we conclude that the perceived insufficiency 
derives not from the lack of CALL materials in both number 
and type but from the belief that the available CALL materials 
are inadequate in assisting them achieving the purposes of their 
language laboratories. 

Therefore, by comparing the purposes of each universities 
and their CALL material availability it is safe to assume that both 
perceptions do not root from the availability of CALL materials. 
Rather, they come from the belief whether or not the available 
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CALL materials sufficient to help the universities reach their 
language learning objectives.      

CONCLUSIONS
This study investigated the use of CALL materials in 

language laboratories of ten universities in Bandung. The 
results showed that all of the universities used MP3 player for 
listening, but only half of them used learning environment. The 
universities who used learning environment were those who had 
skills as their learning outcome. Regardless of the different CALL 
materials used, most of the participating universities claimed 
that the available CALL materials in their language laboratories 
were sufficient to achieve the learning outcomes, be it TOEFL/
TOEIC scores or students’ language skill development. However, 
there were two participants who claimed that their materials 
were not sufficient. The perceived insufficiency of the materials 
were interpreted to be the lack of CALL materials for their 
learning outcome(s). The results of this study give information 
to the stakeholders in universities regarding the procurement 
of adequate and appropriate CALL materials in accordance 
to the learning outcome. The ideal proportion of the CALL 
materials and learning outcomes will make the existence of 
CALL materials useful and the learning outcomes are achieved. 
This findings, however, need further investigation because the 
lecturers and students as the real language laboratory users were 
not involved. For further study, the perception of the lecturers 
and students regarding the sufficiency of CALL materials in their 
language laboratories need to be investigated, as well as whether 
the learning outcomes are achieved. 
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